TENANT SCRUTINY FORWARD PLAN 2014/15 - 2015/16

APPENDIX 1

. Report Papers
BCHS ofVMeetmg el Items to be taken to meeting Lead Deadline Delivery
enue :
Deadline

11 November 2014, Review of success of TSP Event Panel
1pm —3pm Review of feedback regards future inspection areas and future Panel

inspection planning

Inspection review — KPI's Panel

Inspection review — Rent Arrears and Evictions Panel

Decent Homes report feedback Neil Barks
9 December 2014, Inspection review update — KPI's Panel
1pm - 3pm Inspection review update — Rent Arrears and Evictions Panel

Benchmarking results David Moxon
13 January 2015, Inspection review update — Rent Arrears and Evictions Panel 05/01/2015 06/01/2015
1pm = 3pm Inspection review - Responsive Repairs Panel

KPI report feedback Tracy Ashe
10 February 2015, AGM Panel 02/02/2015 03/02/2015
1pm - 3pm Inspection review update - Responsive Repairs Panel

Decent Homes report feedback Neil Barks

Rent Arrears and Evictions report feedback Amanda Harper
10 March 2015, 1pm | Inspection review update - Responsive Repairs Panel 02/03/2015 03/03/2015
—3pm
14 April 2015, 1pm - | Inspection review update - Responsive Repairs Panel 06/04/2015 07/04/2015
3pm




. Report Papers
DI ofVMeetlng it Items to be taken to meeting Lead Deadline Delivery
enue ;
Deadline

12 May 2015, 1pm — | Inspection review final update - Responsive Repairs Panel 04/05/2015 05/05/2015
3pm
9 June 2015, 1pm — | Housing Management related inspection review (topic to be Panel 01/06/2015 02/06/2015
3pm determined)

Responsive Repairs report feedback Mark Tuff
14 July 2015, 1pm — | 2014/15 Benchmarking results David Moxon 06/07/2015 07/07/2015
3pm Housing Management related inspection review (topic to be Panel

determined)
11 August 2015, Housing Management related inspection review (topic to be Panel 03/08/2015 04/08/2015
1pm —3pm determined)
8 September 2015, Housing Management related inspection review (topic to be Panel 31/08/2015 01/09/2015
1pm —3pm determined) Tracy Ashe

Annual Report
13 October 2015, Housing Management related inspection review (topic to be Panel 05/10/2015 06/10/2015
1pm - 3pm determined)
10 November 2015, Housing Management related inspection review (topic to be Panel 02/11/2015 03/11/2015
1pm - 3pm determined)
8 December 2015, 30/11/2015 01/12/2015

1pm - 3pm




